Chairman’s Report

This was a year of remarkable achievements for the NIBTS.  Due to the hard work and commitment of the staff, we have met the demands made of the Service and have implemented initiatives that will allow us to take the NIBTS in to the new millennium. 

In the laboratories there was significant operational change in the production of blood components.  All blood components are now leucodepleted and major changes were seen in the microbiology testing of blood to ensure that we meet the ever-increasing safety standards for blood.

The Agency successfully retained its Charter Mark for donor services and the MCA and CPA accreditation.  Opportunity 2000 has been successfully implemented.  ‘Investors in People’ and other training initiatives are underway.

The transition from one millennium to another passed with little incident and this was due to the extensive work carried out by staff for the Y2K. Congratulations to all staff concerned. 

During the year Dr Chitra Bharucha our Deputy Medical Director and Deputy Chief Executive retired after 20 years in the service.  She had made significant contributions both to the Agency and to transfusion medicine.  Staff and donors will miss her.

This is the fifth year of the board of the NIBTS and I extend my thanks to our non-executive directors Professor J Bridges and Mr E Cartin for their help and advice during the year.  Financial objectives were met with a small underspend.  The Agency status continued to ensure an efficient and effective delivery of blood and blood product despite the ever-increasing demand.

The donors as always are our backbone.  We  thank them for their time and dedication.  New donors have increased by over 10,000 and our challenge this year is to see them become regular donors.  The Donor Service Department has worked hard at providing new opportunities for people to donate blood and to increase the awareness amongst the population of N Ireland of the need to donate blood.  To this end during the coming year it is planned to purchase a mobile donation unit.

My thanks are also extended to the volunteers at the sessions for their time, their help in encouraging people to donate and generally making the experience enjoyable.  The community groups continue to provide a useful conduit of information to the service.  These are voluntary organisations and are open to anyone.

To bring us forward to 2001, I would like to see our new and lapsed donors becoming our ‘regulars’ thus helping to provide the most safe and effective blood and blood components to our hospitals in Northern Ireland.

Dr L Blakiston Houston

Chairman

